	Human Trafficking


	GOAL: To ensure the employees and guests are safe and law enforcement is alerted to suspected human trafficking crimes that occur on the premises


	Department: Hotel

SOP#:    
	EFFECTIVE DATE:  

DATE REVISED:          


	


If an emergency situation is occurring, call 911.  Do not try to intervene with a suspected trafficker or victim.  Your intervention could result in harm to you, your staff, or the victim and may interfere with an ongoing law enforcement investigation.   
1.  Contact local law enforcement:


2.  Record Observations: Document as much detail as possible, as soon as possible, including:
· The nature of the suspicious activity:  What exactly raised the concerns?  Document any of the indicators on page 2 that are/were present and any other observations that raised concerns. 
· Names of all staff that observed the activity or had contact with the individuals during their stay. 

· Date and time of incident(s). 
· Names, telephone numbers, room numbers associated with involved individuals.

· Exact location of suspicious activity (specific rooms and areas of the parking lot or premises). 
· Vehicles involved:   Make (Chevrolet, Ford), Model (Impala, Traverse), Size and Style (2 door, UV), Color, License plate (state and number), Identifiable marks (body damage, bumper stickers, decals, rental car plates, custom rims, tinted windows)
· Description of individuals involved including:  
Age, gender, race/ethnicity, skin complexion
Hair (color, texture, length, style)

Weight/build (slim, heavy, muscular)

Clothing (type and color of shirt, pants, coat, shoes)

Facial features (facial hair, eye color, clean shaven, distinguishing marks, glasses) Height (or note how the subject’s height relates to a vertical object nearby) 
Distinguishing features (scars, tattoos, birthmarks)

· If the persons left, or are leaving, note the direction they were headed and type of transportation taken (cab or rideshare company, bus number, vehicle).  Did they indicate where they were going or ask anyone for directions to their next destination?
3.  Collect and protect additional information to provide to law enforcement such as:
· Video Footage:  If suspected activity has occurred in an area under video surveillance, take immediate steps to preserve footage.  In addition to known areas of suspicious activity, preserve video from other common areas that may have been used during the stay such as the lobby, restaurant and parking area and near the rooms rented by those involved in the suspected activity.  
· Pictures, if taken.
· Check-in/Check-out Records:  Make copies of credit card and other identifying information on file.
· If the room is known, stop housekeeping services until law enforcement has looked for evidence left behind.










Standard Operating Procedures








Agency:           ______________________________________________





Phone:           _______________________________________________


 


Contact:        _______________________________________________








Possible Indicators of Sex Trafficking


Constant flow of men into a room at all hours


Individuals being constantly monitored, having no control over money or ID, with few or no personal items


Any minor offering to engage in sex for money


Couples and groups that do not seem age appropriate


Extended stay with few or no personal possessions


Patron asking about access to adult service or sex industry


Signs of physical abuse, fear, or malnourishment


Leaving rooms at odd hours or not at all


Propping exterior doors open to allow access to room/hotel or using side/rear doors instead of the lobby


Minors under the influence of drugs/alcohol in the company of adults


“Do Not Disturb” sign used constantly 


Rooms paid for by cash or prepaid credit cards














Possible Indicators of Labor Trafficking


Individuals selling items to or begging from patrons, the public or staff


Signs of physical abuse, force, restraint, sleep deprivation, untreated injuries or illness


Individuals being constantly monitored by someone, not allowed to speak for themselves, seem fearful or submissive to a person who is speaking for them


Individuals without their own transportation, who do not seem to be allowed to come and go on their own


Individuals who do not carry their own identification or money, or have few or no personal possessions


Lack of knowledge of whereabouts or destination, numerous inconsistencies in their story


Mention of work conditions or wages being different than what was advertised or promised


Mention of not being paid for work, unusual work restrictions or excessively long and/or unusual hours
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